CompareMedsRx
Frequently Asked Questions
CompareMedsRx gives you free access to a leading prescription savings platform through your employer. Think of us as the Expedia.com of prescription discount cards: instead of checking multiple different tabs and screens, one search on CompareMedsRx shows you the lowest price available from over 24 different prescription discount cards, all in one place. You can claim discounts at over 70,000 pharmacies, helping you save on your medications and manage your health costs, all at no extra charge to you.
1. Does CompareMedsRx cost anything to use?
No, CompareMedsRx is completely free for employees. You don't pay any fees to sign up, access resources, or use our discounts.
2. How does CompareMedsRx save me money on prescriptions?
We bring together discounts from over 24 different prescription drug cards in one place. This means you always get the lowest available price, no tedious searching required.
3. What's included for me as an employee?
You get:
1. Access to the CompareMedsRx platform to instantly compare prices and discounts
1. Wellness options like discounted specialty medications, genetic testing, and more
1. The option to join free educational webinars organized by your employer
1. Helpful resources and support if you have any questions
4. Is CompareMedsRx better than my insurance or GoodRx?
On average, our discounts beat your insurance price 50% of the time and beat GoodRx 90% of the time. You can always check and choose the price that saves you the most.
5. Can I pay with my HSA or FSA card?
Yes! You can use health savings (HSA) or flexible spending (FSA) cards to pay for prescriptions through CompareMedsRx, just like with any normal pharmacy purchase.
6. Is CompareMedsRx affiliated with my insurance, and does my spending count toward my deductible?
No. CompareMedsRx is not insurance and is not affiliated with your insurance plan. You can use CompareMedsRx whether you have insurance or not, but it does not replace your insurance coverage. Because CompareMedsRx discounts are used instead of your insurance at the pharmacy, medications purchased using the program will not count toward your insurance deductible or out-of-pocket maximum. If you want a purchase to apply toward your deductible, use your insurance at the pharmacy instead.
7. What should I do if the pharmacy isn't familiar with CompareMedsRx?
Show the pharmacist the discount details or card information from CompareMedsRx directly from your mobile device or a printout. Most pharmacies are familiar with processing these types of discounts, but you can always contact CompareMedsRx customer support for assistance if needed.
8. Who do I contact if I need support?
For general tech support, including help with your account or profile information, contact info@comparemedsrx.com. For any issues with prescription pricing or coupon redemption, contact the 800 number listed on your coupon card.
Ready to save more on prescriptions, simply and for free? Start using CompareMedsRx today!
